Vic Training Center

Detailed Call Listing
By Received Date

Active Calls

From : 11/10/2005

10/11/2005

Rcvd On Customer Name Caller/ F.Up By Tel Rcvd. By/ Status
04/11/2005 3:27:43 PM  MH e-com Services Ms Michelle Henson 4192123456 Susan
Software Programming Course Sarah For action
Enquire about the fees, course duration and subject contents. Email her some brochures.

Follow Up 1 Action Taken By : Sarah 04/11/2005 1:39:28 PM

Emailed her brochures on the 04/11/05
07/11/2005 12:05:58 PM Jonathan Varian Mr  Jonathan Varian 5611234568 Susan
Computer Course Training Richard For action
Request brochures for System Training Course

Follow Up 1 Action Taken By : Richard 07/11/2005 1:40:28 PM

Mailed brochures to his home address on 07/11/05
07/11/2005 12:25:28 PM Edward Nicholson Mr  Edward Nicholson 4192123555 Susan
Software Programming Course Sarah For action
Registered course on-line but prefer to come down to our office to make payment.

Follow Up 1 Action Taken By : Sarah 09/11/2005 1:41:14 PM

Full payment received on the 09/11/05.

Will call him 1 week before commencement date.
07/11/2005 12:28:01 PM Alan Harris Mr  Alan Harris 5611234568 SusanC

Sarah For action

To book an appointment, wish to discuss more details about the course with our consultant.

Follow Up 1 Action Taken By : Sarah 09/11/2005 1:44:16 PM
Schedule : Appointment on 11/11/05 9.00 a.m. with Richard.
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